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1 OO01IMe MoJI0KeH s

1.1 Hacrosimuii Kogekc sBISsiICh BHYTPEHHHM JOKYMEHTOM OTKpPBITOrO aKIMOHEPHOI'O OOIIEecTBa
«banka Dcxaray ompenenseT KOPIOpaTUBHYIO ATHUKY, HOPMbI BHYTPH OaHKOBCKOTO IMOBEICHHS Ha
OocHOBe Mmuccun M cTpareru, LEHHOCTeW baHka, NpenocTaBiseT CIpaBeUIMBbIE TapaHTUU
COTPpYAHMKAM, PYKOBOJACTBY, KJIMEHTaM, a TAKXE TapaHTUPYET HCIIOJIHEHUE 3aKOHOAATENIbCTBA U
BHYTPEHHUX IOJIHUTHUK.

1.2 Hacrosmmii Komeke coaepxut o0mieo0s3arebHbIe MpaBuiIa MOBEICHUS, PACTIPOCTPAHSIONIHECS
Ha BCEX COTPYAHUKOB baHka.

1.3 3amauamu Hactosmiero Kogekca sBistoTCS:

® YCTaHOBMUTHb NIPHUHLMIIBI KOPIOpPaTUBHOM 3TMKM baHka Ha ocHoBaHuM Muccuu, cTpaTeruu u
KOpPIIOPAaTUBHBIX LIEHHOCTEN baHKa;

e oOecrieuenne oco3Hanusi CorpyaHukamu baHka mnepcoHanbHOW OTBETCTBEHHOCTH IEpen
KIIMEHTaMH, JI€JOBBIMU NapTHEpaMH, akIMoHepaMM baHka M KojuleramMu 3a BBIIOJHEHHE CBOUX
JOJKHOCTHBIX 00sI3aHHOCTEH, CBOEH posu B peanu3anuu Muccuu banka;

e OIIpEJEIICHNE OCHOB B3aMMOOTHOLIEHUHM baHka ¢ KIMeHTamu, JAEeTOBBIMU NApTHEPAMH, OpraHaMHu
rOCyJapCTBEHHON W WCIOJHUTEIBHOM BIJIACTH, KOHKYPEHTaMH M COTpyJHUKaMHu banka. 3ammura
MHTEPECOB aKIIMOHEPOB, KJIMEHTOB, JIEJIOBBIX TAPTHEPOB U COTPYAHUKOB baHka.

1.4. Bce 0e3 UCK/IIOUEHHUS YJI€HBl OPTaHOB YIPABIEHHUS W KOHTPOJS, a Takke COTpyaHHKH banka
00si3aHbI TOCTOSIHHO, Kak Ha paloTe, Tak M BHE €€, MpuiiaraTb BCE BO3MOXKHBIE YCHUIIUS JUIS
HEJIOMYIIEHUS CUTYalluid WK IeWCTBUHN, CHOCOOHBIX HAHECTH Bpe peryTanuu badka.

2  TepMuHBI U onpeaeeHUsA

bank wim Bbank Jcxara - OtkpeiToe akmuonepHoe odOmecTBo «bank Ocxata» (OAO «bank
Dcxatay).

Hucaiinepckasi uHdopMamusi — T0CTOBEpHass MHPOPMANUS O I[EHHBIX OyMarax (IpOM3BOITHBIX
(UHAHCOBBIX MHCTpYMeHTax) baHka, omepamusx ¢ HHMH, a TaKkKe 00 3MHUTEHTE, BBIYCTHBIIEM
(mpemocTaBUBIIEM) LIEHHbIE OyMaru (MpOW3BOJIHBIE (PMHAHCOBBIE HHCTPYMEHTHI), OCYIIECTBIIIEMOMN
UM JISITEITLHOCTH, a TaKkXKe HHas HH(opMaIws, He U3BECTHAS TPETHHUM JIUIAM, PACKPBITHE KOTOPOI
MOJKET TIOBJIMATH HA W3MCHEHHE CTOMMOCTH IICHHBIX Oymar (IpOHM3BOIHBIX (DMHAHCOBBIX
WHCTPYMEHTOB) U Ha JIESATEIBHOCTh MX AMHUTEHTA (0 MOMEHTa O(UIIMAIILHOIO pacKphIThsi baHkom
WHCalIepCcKoi nHpopMaIun);

Kondunenunanbuasa undgopmauus - B nensx, ucnonb3yeMsix B Hactosimux [lpaBunax, mroOas
uH(popMalus, KOTopasi He SBISETCS MyONUYHON (OTKPBITOM), pacKphITHE KOTOPOW MOMKET OKa3aTh
BIIUSIHUE HA PHIHOYHYIO CTOMMOCTH LIEHHBIX Oymar banka, u caenok ¢ HUMH, Ha caM baHk u
OCYIIECTBIIIEMYIO UM JIEATEIbHOCTD, a TAK)KE MHBIX JIUI], KOTOPHIX KacaeTcs JAaHHas nHpopManus;

Kondaukr mHTEpecoB - cuTyauus, Npd KOTOPOW BO3HUKAET IPOTUBOPEUME MEXKAY JUYHON
3aMHTEPECOBAHHOCTBIO JIOJDKHOCTHBIX JUIl baHka u (wnM) ero pabGOTHUKOB M HaJyIeXalluM
UCTIOJTHEHUEM UMHU CBOUX JIOJDKHOCTHBIX MOJTHOMOYMHN WIIM UMYIIECTBEHHBIMH U UHBIMU MHTEpECaMH
banka u (wnmm) ero pabOTHMKOB W (WIM) KIMEHTOB, KOTOPOE MOXET IOBJeYb 3a co0oi
HeOIaronpusATHbBIE OCIeACTBUS A1 baHka 1 (1) ero KJIMEeHTOB

HBT - Harmmonaneueiil 60auk TaKkuKkucTaHa.
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JInHuu uHGopMUPOBAHUS - KOMMYHHUKAIIMOHHBIE KaHAIIBI, PeIHA3HAYCHHBIC 1J1s1 ”HPOPMHUPOBAHUS

COTPYZAHUKOB YIIOJIHOMOYEHHBIX TOpa3/IeNICHU 0 HaMepeHUsIX i ¢akrax HapymeHuit Konekca, a
TAK)Ke JUIS IPENOCTaBICHUS KOHCYJIbTALlUN.

IMopapoxk - mobast HEHHOCTh B MaTEePUAIbHON WIIM HEMaTepHalbHOU (opMe, 32 KOTOPYIO OTCYTCTBYET
0053aHHOCTh IUIATUTHh OOBIYHYIO IIEHY, B TOM YHCJE JICHE)KHBIE CPEJICTBA, LIEHHbIE OyMaru U MHOE
MMYLIECTBO, BBITOBI U YCIIYT'M UMYIIIECTBEHHOTO XapaKTepa, MOJyYEHHAs WK IIepeJaHHas B CBS3H C
pabotoii B banke.

PT - Pecny6iinka Tamkukucras.

3 Muccus 1 KOpiopaTuBHbIe HeHHOCTH banka
3.1 Muccus Banka —Co31aBaTh BO3SMOXHOCTH JIJIS TIPOIIBETAHMS.

3.2. KopnopaTuBHnble nueHnocru banka:

3.2.1. 3a06ota u BHUMaHHe - MBI CTpEMHMCS K COBEPIICHCTBY MPOSIBIISS BHUMaHUE U 3a00Ty O BCeX
HAIIUX MapTHEPaxX — O HAIIMX aKIIMOHEPax, O KOJUIETaX U COTPYAHUKAX, O KIIMEHTaX U PETyJIATopax, O
COOOIIECTBE U HAIIeH OKpyXarolen cpee;

3.2.2. Yectraocts u Ilpodeccuonanusm - B Hameir pabote Mbl pyKOBOACTBYEMCS NPUHIUIIAMHU
YectHoctH, [Ipo3paunoctu u [lpodeccuonanusma,

3.2.3. YBakenue - MBI OTHOCHUMCS C OOJNBIIMM YBaXEHHEM KO BCEM HAIIMM IapTHEPaM.
B3anMoyBakeHHe cpemu KOJUIET W COTPYAHHWKOB, HE3aBUCHMO OT 3aHUMaeMOH OJDKHOCTH,
CBEpXLEHHO AJIsl Hac. MBI co3/1aeM OaronpusTHYIO Cpefy, CIOCOOCTBYIOIIYIO MPO(ECCHOHATLHOMY
POCTY HalllMX COTPYAHUKOB. MBI 00s13yeMcsi 00eCTIeYrTh COOTBETCTBHE HAIICH JESITETHHOCTH JTyUIIAM
0aHKOBCKUM IPAaKTUKaM U HallMOHAJBbHBIM PEryJIATUBHBIM HOPMaM, U TpeOOBaHUSIM. MBI OKa3bIBaeM
HOJIEPKKY MECTHOMY COOOILECTBY M COIEHCTBHME B CO3JaHMM CBETJIIOrO M 0E€30MacCHOr0 MUpa A
HACTOSILEro ¥ Oy IyIINX MOKOJIEHUI.

3.2.4. HoaropcTtBO - Mbl TNpuUBEpKEHbl HWHHOBAIMOHHBIM pPEUICHUSAM M  TEXHOJIOTHUSAM,
CTUMYJIUPYIOLIMM IIPEUIOKEHHE JTYUIINX YCIyT U MPOIYyKTOB HAIlIUM MapTHEPAM.

Mpbl moompsieM HOBATOPCTBO W NPeANPHHUMATEIbCKHH IyX Ccpeld HAIIMX NAPTHEPOB.
Hapexnoctb - [l Hac ObITh HAJAEKHBIM MapTHEpaAM O3HAYAET, YTO Mbl HE MOCTYNHUMCS HAIUMU
LEHHOCTSIMH U YECThIO Pajii KPATKOCPOUHOU BBITOIbI.

3.3. Kaxnplii corpyanuk banka:

e SIBiseTCS OCHOBOM JXKHU3HEICATSIIBHOCTH U KOPIIOPATHBHOM KYJIbTYypbl baHKa, IPUHIUIIBL, BEPHOCTh
KOTOPOMY XPaHHUT BCETJia ¥ BE3JIC.

e [IpeBOCXOIMUT 0XKHMIAHUS KIMECHTOB;

e (oOecrieyrBacT JTOBEpUE KIUCHTOB.

3.4. Komanna banka:

e Mos KOMaHJia — 3TO HE TOJIbKO OTACJIbHOC IMMOAPAa3aACIICHUC, a BECh baunk 9CXaTa;
e Myl crutouéHHas KOMaH/Jia, KOTOpas HalleJICHa Ha PE3yJIbTATUBHOCTD,

o Mrul BCCTrJia 'OTOBLI IIOMOI'aTh KOJIJICTaM paCTH U PA3BUBATBHCA,

e MpI npenansl banky, pabora B koMaHze, 00U ycriex — yCrnex KakJIoro.

4.  Jruyeckue TpeOGOBaHMS K COTpyAHUKAM banka

4.1 TpeGoBaHus K COOTBETCTBUIO U IPUTOTHOCTH

4.1.1 Corpyanuxu banka o0s13aHbI:
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e cobmronate TpeOoBaHus 3aKoHoaaTenscTBa PT, HOpMaTtuBHBIe TipaBoBbie akTel HBT, BHyTpeHHME

HOPMAaTUBHBIC IOKyMEHTHI baHka;

® O3HAKOMHWTHCS C TMOJIOKEHUsMU KoJiekca KOPHMOpaTUBHOW ITHKU U PYKOBOJICTBOBATHCS MMM B
eXKeIHEBHOU paboTe, n30eraTh HEHAICKAIIECTO MOBEACHHUS,

® BBLIMOJHATH JIOJDKHOCTHBIE OOS3aHHOCTH KAUeCTBEHHO M B CPOK, CTPEMHUTHCA K TIOUCKY
ONTUMAJILHOTO PEIICHUs, HECTH OTBETCTBEHHOCTb 32 PE3YJIbTAaT CBOCH PabOTHI;

® TIPHU3HABATh CBOM OIIMOKH, COOOIIATH O HUX PYKOBOIMTEISM B IEISIX MUHHUMHU3AINHA BO3MOXKHBIX
HETaTUBHBIX ITOCIICJICTBUH.

4.1.2 CoTpyIHUKH UMEIOT KBATHU(PHUKAIIUIO H OIBIT, COOTBETCTBYIONIUI MPOQIIIIO CBOCH pabOTHI, a
TaK)Ke MOCTOSTHHO CTPEMSITCS TOBBICHTH CBOM 3HAHUS W KOMIICTCHIIHIO.

4.1.3 Kaxaplii corpynnuk banka:

e SBnsercs oM banka 1 10JDKeH crlocoOCTBOBAThH TIOBHITIICHUIO MMHDK baHka;

e OTHOCHUTCSI C OTBETCTBEHHOCTHIO K ce0€ 1 K KIIMEHTaM;

e CoBepIeHCTBYET ce0s1 U CBOE OKPY)KEHUE, Jefias Jydlliee Ha YTO CIIOCOOEH;

e SBnseTcss 00pa3oM BEKIMBOCTH, YECTHOCTH, JOOPOKEIATETLHOCTH, HHUIIMATUBHOCTH, YBaXKACT
KOJIJIET, CEMBIO, YEIIOBEYECTBO, IPUPOY;

e He sBnsercs m B OyaymieM He OYyJeT SBIATHCA WICHOM 3alpelICHHBIX 3aKOHOIATEIHCTBOM
OpraHU3aIMil;

e He OOHUTCSI OTBETCTBEHHOCTH, IPUHUMAET YIaCTHE B OOIIECTBEHHOW KU3HU;

e DddexkTuBHO UCMONB3yeT pabodyee Bpems, uzderaer MEUCTBUH, OTHAISMIONIAX €ro  OT
CBOCBPEMEHHOT'O MCIIOJTHCHHS CBOMX 00SI3aHHOCTEH;

e VYBaxaer TpyJ APYruX COTpyAHUKOB baHka;

e UYyBCTBYeT OTBETCTBEHHOCTh 332 COXPaHHOCTh BBEPEHHOT'O UMYIIIECTBA.

4.2 TpeOGoBaHUS K KOMIIETEHTHOCTH M 00YUYEeHUIO

4.2.1. Kaxxiplif COTpYHHUK, BHE 3aBUCUMOCTH OT 3aHHUMAaeMOM JOJKHOCTH, JIOJIKEH COOTBETCTBOBATD
TpeOOBaHUM K KOMIETEHIINH, IPEIbSIBISIEMbIM K TOW UM MHOM TOJKHOCTH.

4.2.2. O6mumMu TpeOOBaHUAMH K KOMITCTCHIIUH SIBJISTFOTCSI:

¢ OOmue mpodeccruoHaNbHBIC 3HAHMS,;

e 3HanHue 3akoHoaaTenbcTBa PT, HOpMaTUBHBIX MpaBoBbIX akToB HBT, BHYTpeHHHX HOpMaTHUBHBIX
JOKYMEHTOB, HEMIOCPEICTBEHHO KacaloINXcs onepanuii (padboT, PyHKIIHIT) HCIIOIHIEMBIX CO CTOPOHBI
COTPYIHUKA;

e 3HaHUs, YMEHUS, HABBIKU OE30MaCHOTO BBIMIOJHEHHs ornepanuii (padboT, GyHKIHMiT), BXOAAIIUX B
JOJHKHOCTHBIE 00S3aHHOCTH COTPYIHHKA;

e 3HaHUS ¥ YMEHUS, TO3BOJISAIONINE JUATHOCTUPOBATD, MPEAYIPEKIATh U TUKBUAUPOBATH CIIOKHBIE
CUTYallUH.

4.2.3 Kaxnplil corpynnuk banka npeanpuHuMaeT Mepsl 7S MOBBIIICHUS U MOJIEPKaHUS BEICOKOTO
YPOBHS CBOEI KOMIIETEHIIUHU U 3HAHUI, BKIFOYasi MPOQeCcCUOHAIbHbBIE 3HAHUSI.

4.2.4 Pa3BuTHE COTPYIHUKOB BKIIOYAE€T COBOKYITHOCTH MEPOTIPUSTUH, HAPABIECHHBIX Ha MOBBIIICHUE
KaueCTBEHHOTO0 COCTaBa IIEpcoHalla B TMEPBYIO OdYepelb IyTeM TMOBBIIICHHUS KBaTU(pUKAIUN
COTPYIHUKOB.

4.2.5 Corpynnuku banka otnaror cede OTYET, UTO MOCTOSHHOE MOBBIIICHUE KBATH(PUKAIIUU U 3HAHUH
SIBJISIETCS KITFOUOM K MPOJIBHIKEHUIO TI0 CITykO0e.

4.2.6 PykoBogutenu banka mpu TPOABMKEHMHM COTPYJHUKOB OTIAIOT MpPEANOYTEHHE HamOosee
CIIOCOOHBIM COTpPYAHUKAM, KOTOpbIE B XOJAE CBOEH AEATEIbHOCTH MPOSBISUIM MHTEpPEC K padore,
MOBBIIIATHA CBOM 3HAHUS ¥ KOMITETEHITHIO.
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4.3 TpeOoBaHMs K BHeLIHEMY BHY COTPYIHHUKOB ([{pecc-kox)

K-001:2021

4.3.1 BuemHuii BHUI SBISIETCA OTpakeHHeM oOpaza baHka ©  crmocoOCTBYET JOCTHKEHHIO
MIPUOPUTETOB, KOTOPHIE JOJKHBI 3(P(PEeKTUBHO HCHIOIH30BATHCA.

4.3.2 Opunmanbubiii pabounii Jpecc-koa sBiIseTcss 00s3aTeNbHBIM Ul BCEX COTPYIHHKOB baHka.
Konkpernsie TpeboBanus K [Ipecc-Komy COTPYTHUKOB ONPEACISIOTCS B OTIEIBHOM BHYTPEHHEM
pErJIaMeHTUPYIOLIEM JOKYMEHTE.

4.4 JlonoaHUTeIbHbIE TPEOOBAHNS K PYKOBOJAUTEISIM

PykxoBoauTenn kaxmoro nojapaszaeneHus banka o0s3aHbI:

¢ BrITh mpuMepoM OOIICHNS, TOBEICHUS U BOCIIUTAHUS ISl COTPYAHUKOB;

e (OOecreynTh 03HAKOMJICHHE COTPYAHUKOB C MPUHIMIIAMHU ¥ IEHHOCTSIMH HacTosimero Konekca,

e (CrnocoOcTBoBaTh CcO3AaHMUI0 pabouell aTMocdepsl, B KOTOPOM COTPYIHUKH MOTYT BbICKA3aTh
MHEHHE, 00CYIUTh BOMPOCH! U TOUYBCTBOBAThH €051 CBOOOTHBIMU,

e [IpenoTBpamars JecTBUs, TPOTHBOPEUAIINX 3aKOHOIATEILCTRY, HacTosmemMy Kozaekcy, a Takxke
JIPYTUM 3TUYECKUM TPUHIIATIAM;

e [IpennmpuHUMATH CPOUHBIC MEPHI MO NMPEIOTBPALMICHUIO HAPYIICHUS STHUECKUX MPUHIUIIOB U MEP
BO3JIEIICTBYS,

e KoHTponupoBaTh BCceX COTPYJHHKOB B YacTH coOmoeHus TpeboBaHuil Hactosuiero Konekca u
THYECKHX TpaBui B baHke;

e [IpoBOANTH TIOCTOSIHHYIO OIICHKY COOTBETCTBHS JACATEIHEHOCTH PYKOBOIMMOTO TOApa3ICICHUS
perynsaTopHeIM TpeboBanusiM PT, BHyTpeHHUM HOpPMaTHBHBIM JOKyMeHTaM baHka u oOecriednTh
coOroIeHne STUX TPeOOBAHUM.

5. B3auM0OTHOLIEHHS C COTPYAHUKAMM, KJIMEHTAMH, KOHTPAT€eHTAMM, /1eJ10BBIMH
NapTHepPaMu M MPeJICTABUTEISIMUA OPraHOB TOCYIapPCTBEHHONH M MCIOJTHUTEIbHOM
BJIACTH

5.1. OtHomienuss baHka co BCceMH TOCYJApCTBEHHBIMU OpraHaMH, KIHMEHTaMH, KOHTpareHTaMH,
JIEJIOBBIMU ITAPTHEPAMH U JPYTUMU IOPUINYECKUMU U PU3NUECKUMU JTMLAMH CTPOSITCSA HAa IPUHIIMIIAX
JI0OPOCOBECTHOCTH, YECTHOCTH, IPOPECCUOHANN3MA, B3AUMHOI'0 IOBEPUS U YBAXKEHHUS.

5.2. PabotHuky banka mpuiararoT Bce yCWIUS JJIi MUHMMH3ALMU JIIOOBIX PUCKOB Ul KJIMEHTA,
JIeJIOBOTO MapTHEpa.

5.3. PabotHuku banka npunarator Bce yCuIIus JUIs TOrO, YTOObI KJIMEHTHI, KOHTPAreHThl U JIeI0BbIE
HapTHEphl MPU B3auMOJEHCTBMU ¢ baHKOM pazfensuin NpUHIMIBL J0OPOCOBECTHOCTH, YECTHOCTH,
npodeccuoHaa3Ma, B3aMMHOIO JI0Bepusi U yBaxeHus. PaboTHuku baHka ienaioT Bce BO3MOXKHOE C
LEeJIbI0 YOEAUTHCS, YTO KIUEHTbI, KOHTPAreHThl U JIeIOBbI€ NApTHEPhI pa3eistoT 3T HPUHIMIIBL U
CIIEAYIOT UM.

54.B caywae, ecau PabGotHuky baHka CcTaHOBHUTCS  M3BECTHO O  HEBO3MOYKHOCTH
(peasbHOW/TIOTEHIIMAILHONW) HCIIOJIHEHUST 00s3aTeNbCcTB Iepes] baHKOM €O CTOPOHBI KIIMEHTAa,
KOHTpareHTa WIH JIeJIOBOrO MapTHepa, paboTHUK baHka HezamMemnuTenbHO MH(POPMHUPYET 00 3TOM
CBOETO HEMOCPEICTBEHHOIO PYKOBOIUTEIS.

5.5. PabotHuk baHka BHMMAaTEIBHO pacCMaTpPUBAET M CBOEBPEMEHHO pearhupyeT Ha 3aMedaHus,
*asoObl U MpeTeH3uu B ajipec banka.

5.6. PabotHuk banka He mpenocTaBiseT (HampsMyro win yepe3 CBSI3aHHBIX JIMI) MPEANOYTEHUN U
IIPEUMYLIECTB  KJIMEHTaM, KOHTpAareHTaM, IPEICTaBUTENAM OpraHOB TIOCYJapCTBEHHOH W
HCIIOJIHUTENBHOM BIIACTH.
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5.7. Pabotauk banka He BrpaBe MPOBOJMTH UCCIICAOBAHUS U JaBaTh OICHKY KIHEHTY, KOHTPAreHTy,
JIEIOBOMY TIapTHEPY OT MMEHM baHKa, €ciM 3T0 HE CBA3aHO C HCIIOJIHEHHUEM €ro CIy)KEOHbBIX
obs3anHOCTEH B banke.

5.8. BanmooTHOmEHHs ¢ KOHKYpeHTaMu baHka cTposTCs Ha MPUHIMIIAX YECTHOCTH M B3aUMHOTO
yBaXKCHHsI. B ciyuyae BOSHHKHOBEHHS PAa3HOTIACHN M CIIOPOB B KOHKYPEHTHOW OOph0Oe MmpHOpHUTET
OTJAeTCsl IEPErOBOPaM U IIOUCKY KOMIIpOMHUCCaA.

5.9. bak cTpoWT OTHOWmIEHHS CO CBOMMH Pa0oTHHMKaMH Ha MPHHOUIAX JOJITOCPOYHOTO
COTPYJHUYECTBA, B3aMMHOI'O YBaKE€HUS U HEYKOCHUTEIBHOI'O UCIIOJHEHHS B3aUMHBIX 0053aTEIbCTB.
5.10. bank He [IOmMyCKaeT MO OTHOMICHWIO K CBOMM PaOOTHHKaM KaKHX-THOO TPOSBICHUMA
JUCKPUMMHALIUU 110 MOJUTHYECKUM, PEIUTMO3HBIM, HAlMOHAJIBHBIM, PAaCOBBIM, IOJOBBIM U HHBIM
oTOOHBIM MOTHBAM IIPH ITpHEME Ha padoTy, oIjIaTe Tpy/a, MPOABMKEHUH T10 CITyXkKO0e.

5.11. bank mnpuHUMaeT Mepbl, HANpPABJICHHBICE HA OXpaHy 3JI0pPOBbS, TpyAa M oOOecredeHue
6e3omacHocTH paboTHUKOB banka. baHk co3aeT Bce HE0OX0UMBIE YCIOBHS [J1s1 MPOPECCHOHAIBHOTO
pocTa, NOBBILIEHUS COL[UAILHOTO Oaronoiayyusi paboTHukoB baHka.

5.12. PabGotHuk baHka 00s3aH HE3aMEIUTMTEIHLHO IMOCTABUTH B W3BECTHOCTH HEIOCPEICTBEHHOTO
PYKOBOJUTENS B CiIydae IMOJYYEHMs MPEAJIOKEHUS M MPUHATHS pEelIeHUs] O Mepexoie Ha APYryro
pabory.

5.13. PabGotHuk banka He mormyckaeT BEICKa3bIBaHUH (B TOM YHCIIE B COITUATBHBIX HHTEPHET-CETSIX),
KOTOpBIE MOT'YT HaHecTH yiiepo banky.

5.14. B cnydasx, Korjaa mpeACcTaBUTENH CPEACTB MAaCCOBOM MH(OPMAIIUU TIPOCST COTpyaHMKa banka
MIPOKOMMEHTUPOBATh TOT WJIM HMHOM BOIpoc, COTpyOHUMK baHka pekoMeHayeT UM oOpaTUThCs B
YIOJHOMOYEHHOE MOpa3ieeHHE.

5.15. CopeiicTBOBaTh JOHKHOCTHBIM JIMLIAM YIIOJIHOMOYEHHBIX OPraHOB B MPOBEACHUU MPOBEPKH,
o0ecrieurBaTh JOCTYI K MOMEUIEHUSAM U HHpopMmanru baHnka Ha OCHOBaHMM 3aKOHHBIX M O(UIIUAIBHO
0 OpPMIIEHHBIX TOKYMEHTOB.

6. 3amuTa MpaB aKUMOHEPOB, KJIUEHTOB, AeJOBBLIX MAPTHEPOB M COTPYJAHUKOB
Bbanka

6.1. Oobecrieyenue 3alUTH MPaB AKIMOHEPOB, KIMEHTOB, JIEJIOBBIX MApTHEPOB U COTPYIHHKOB
banka sBnsercs nis banka npuoputeToM. baHk npuHUMaeT Bce Mepbl, HAIIPaBJIEHHBIE HA CO3JJaHHE
HAJEKHOM CHCTEMBI, U MpUJIaracT BCE YCHIIUS IO 3allUTe MpaB aKIMOHEPOB, KIMEHTOB, JAEIOBBIX
MapTHEPOB U COTpyAHUKOB baHka.

6.2. Cotpynnuku banka B mopsjke HOpeayCMOTPEHHOM 3akoHojaarenbcTBoM PT  akTuBHO
Yy4acTBYIOT B IIPEIOTBPALICHUH JTIOOBIX TPOTUBOMPABHBIX IEUCTBUN CO CTOPOHBI COTPYIHUKOB baHka,
KITUEHTOB, JICIOBBIX APTHEPOB, UHBIX TPETHUX JIMIl B OTHOUICHUH TOCYAapCTBa U OOIIECTBA B LIETOM,
a TaKKe B OTHOIICHUH aKIIMOHEPOB, KJIMEHTOB, JIEJIOBBIX MapTHEpoB U baHka.

/. Tlpouexypsl NpoBeieHHs ONepanuii cO CTOPOHbI COTPYAHUKOB banka

7.1. CorpyanukaMm banka u ueHaM uX cemell peKkoMeHIyeTcs oOpaiarsesl B baHk s momyueHus
(MHAHCOBBIX YCIIYT B YAaCTHBIX LIEJSAX, OJHAKO TaKHE YCIYTH JOJDKHBI MIPEJOCTABIATHCS HA TEX XKe
YCIIOBHSX, HA KOTOPBIX OHM NPEAOCTABIIAIOTCSA APYTUM KIIMEHTaM MU, IIPU HAJIMYUU KOPIIOPATUBHOU
porpaMMsl banka, — Ipyrum COTpyIHHUKaM.

7.2. B cnydasx, He IpOTUBOpEYAIINX 3aKkoHoaTeabcTBY PT n HopmaTuBHBIM npaBoBbIM akTaM HBT,
IIPUMEHEHHE OCOOBIX YCIOBUN OOCITYXUBaHHS COTPYAHHMKOB B KaueCTBE KJIMEHTOB JOIYCKaeTCs
HCKIIIOUUTEIIBHO B paMKax CIELUAIbHBIX IPOrpaMM pa3BUTHs MOTHUBALUU.
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7.3. Corpyanukam banka 3ampenieHO MPOBOIUTH ONEpaIMU MOCPEICTBOM CBOMX CUETOB, a TaKXKe
CIEKYJISITUBHBIE OMNEpali B LENAX JIMYHOTO oborameHus. COTpyIHUKaM 3alpeIieHO0 COBETOBAThH
TPETHUM JIMLAM MTPOBOJIUTH OINEPALIMHU WU MPEIOCTABIATH UH(OPMAIIHIO, KOTOPasi MOXKET MPUBECTH
K JIOTIOJIHUTEIBHBIM pacxosaM baHka.

7.4. CotpyaHuku baHka He JOJKHBI HCIIOJIB30BATh UMYILECTBO baHKa B JIMUHBIX LEJIAX.

8. BeneHue y4eTHO# JOKYMEHTAIMH M OTYETHOCTH

81 dunauncosag u Heq)HHaHCOBaﬂ OTUETHOCTHh baHKka cocTaBisieTCd B COOTBETCTBUU C MMPUHATBIMUA
CTaHJapTaMu W IOJHOCTBIO OTPAXAaC€T BO BCCX CYNICCTBCHHBIX ACIICKTaX q)HHaHCOBOC IIOJIOKCHUEC U
pe3yJibTaThl AesaTenbHOCTH baHKa.

8.2. Corpynnnku banka B paMKkax CBOMX KOMITIETCHIIUN M B COOTBETCTBUU C PeriiaMeHTaMH pabodnx
MPOIIECCOB JIOJIKHBI YECTHO, aKKyPaTHO, CBOEBPEMEHHO U B MOJIHOM 00BhEME COCTABJISATh OTYETHOCTh
0 TMOKa3aTelIsIX CBOEH ESATENBbHOCTU U AesATeNbHOCTH banka. [IpenocTaBiieHre HETOYHOM, HEMTOITHOM,
HpOTI/IBOpe‘-II/IBOI\/'I u HGCBOGBpeMeHHOﬁ OTUCTHOCTU ABJIACTCA HEAOITYCTUMbBIM.

9. IlpoTuBoaeiicTBHE B3ITOUHMYECTBY W KOPPYILMHA

9.1. baHk B cBOeH NEATETHHOCTH TPUACPKUBACTCS TPHUHIIMIIA HETPUHATHS KOPPYIIHUU B JIFOOBIX
cbopMax U TPOABICHUAX ©W CUHUTACT CBOUM JOJII'OM CO}IefICTBOBaTB IIOBBINICHUIO YPOBHA
AHTUKOPPYILIMOHHON KYJIbTYpPHI B OOIIECTBE.

9.2. Cotpynnuky banka B JTFOOBIX 0OCTOSTENTBCTBAX 3aMIPEIICHO, B TOM YHCIIE, TPSIMO HIIM KOCBEHHO,
JIMYHO WA 4Y€PE3 MOCPEAHNUYCCTBO TPETHUX JIUII ITpE€aAiaratb, JaBaThb, O6eHlaTI), IMPOCUTH U IMOJIYYaThb
B3SITKH WM COBEPIIATH TUIATEXKH JIJISl YIIPOIICHUS aIMUHICTPATUBHBIX, OIOPOKPATHYECKUX U MTPOYHX
nporeayp B 060 popme.

9.3. Kaxnprit pabotHuk baHka MOHMMAaET, 4TO MOJTYYCHUE B3SATKHU SIBISICTCS 3JI0CTHBIM HapyIICHHUEM
3aKOHA M 33 3TO YTOJIOBHBIM 3aKOHO/IATEILCTBOM MPEAYCMOTPEHO YTOJIOBHAS OTBETCTBEHHOCTb.

10. IIpoTuBoaeiicTBHE Jeraju3amuu (OTMBIBAHUIO) J0XO0J0B, MNOJYYE€HHBIX
NpPecTYNHbIM MNyTeM, (UHAHCHPOBAHUIO Teppopu3dMa U (UHAHCHPOBAHUIO
pacnpocTpaHeHUs OPYKUSA MACCOBOI0 MOpPaKeHUsl

10.1. baHk u Bce €ro COTPYJAHHKH HEYKOCHUTEJIBHO HCIOJHSIOT TpeboBanus 3akona PT “O
MPOTUBOACHCTBUU Jieraqu3aluuu (OTMBIBAaHUIO) JIOXOAOB, TIIOJIYYEHHBIX TMPECTYNHBIM IIyTEM,
(UHAHCUPOBAHUIO TEppopu3Ma M (PUHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYXHsI MacCOBOTO
MOpaXXeHUs’, JPYruX HOPMATHBHBIX TPABOBBIX AaKTOB, pEryJIHpyIOMINX paboTy B cdepe
[MOA/dT/®POMII.

10.2. Bce corpynnuku baHka B LEnsSX COTPYIHHUYECTBA TOJIBKO C HAJS)KHBIMU KIHEHTAMH, HE
3aHUMAIOIIUMHUCS TPOTUBO3AKOHHON JESITENFHOCTHIO U MOJYYAIOIIUX JIOXOAbI TOJIBKO U3 3aKOHHBIX
HMCTOYHUKOB, B PAMKaX CBOHMX CIy>KEOHBIX MMOJHOMOYHI MPEeANPUHUMAIOT HEOOXOJUMbIE MEPHI IO
[MOoA/dT/®POMII.

10.3. B banke pazpaborana Ilomutuka B chepe IIOJ/DOT/OPOMII, tpeGoBanus KoTOpon
00s13aTeNbHBI 11 BCEX COTPYIHUKOB.

11. lMony4yeHue NOAAPKOB CO CTOPOHBI pa00THUKOB banka

11.1. baHK NpUBETCTBYET Pa3BUTHE MAPTHEPCKUX OTHOIICHUH C KIMEHTAaMH M KOHTpareHTaMHu U
JI0IyCKaeT 0OMEH KOPIOPAaTUBHBIMU M0/IapKaMH, COOTBETCTBYIOIIUMH JIEIOBON MPAKTHKE.
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11.2. Tlogapku IOHKHBI WMETh HEMOCPEICTBEHHYIO CBS3b C 3aKOHHOW IIENbIO JAPEHUS M He
CO3/1aBaTh BIEUYATIIEHUS OCYLIECTBIIEHUS HENIPABOMEPHBIX JEHUCTBUIA.

11.3. TlomydeHue cueayroOmuUX MOJAPKOB CO CTOPOHBI PAOOTHUKOB KAaTErOPUYECKH 3alpelieHa:

¢ [lomydenue MoaapKoB Uil UCTIOMHEHHS (PYHKIIMOHABHBIX 00SI3aHHOCTEH;

o JlonydyeHue oAapKkoB, UMEIOIINX OTHOILIEHUE TOJIBKO K JINYHOCTU COTPYIHHUKA

11.4. TlomyyeHue MOJApPKOB CO CTOPOHBI COTPYIHUKOB baHka momyckaeTcsi B ciydae, €Clid 3TO
Oo(UIMANBHBIA TOAAPOK TOCYAApPCTBEHHOIO OpraHa, JAPYT'MX OpraHu3aluil M yUYpeXICHUi,
pykoBoacTBa baHka (B Npa3gHUYHBIE [IHU, 3a MHOTOJETHUH TpyJA, HAyYHO-HUCCIIEIOBATEIbCKUE
paboThI, CIOPTUBHBIE TOCTHXKEHUS | T.J1.) CTOUMOCTHIO 10 300 comonu. CoTpynHUKM OaHKa 00s13aHBI
nHGOpPMHUPOBATh JlenapTaMeHT KOMIUTAGHC - PUCK-PHCKA O TIOJTYYCHUH MTOIAPKOB CTOMMOCTBIO CBBIIIE
300 coMOHM B TE€YEHUU OAHOTO pabOyero JHs.

12. OTBeTCTBEHHOCTH 32 KOH(PUAEHIIUAIBHOCTH MHGOPMALIMH

12.1. 3ammTa KOH(pUIAEHIHAILHOI HHPOPMAIIMU U MOPSAOK PACKPBHITHA UHPOPMAIIUU

12.1.1. PaborHuku banka mpegocTaBiIsSIOT TUCBMEHHOE 00513aTeIbCTBO O Hepas3rilaleHnH OaHKOBCKON
TAHBI.

12.1.2. O6beM WHPOpPMALINH, TIPEIOCTABISEMBIN KIMEHTaM, JCJIOBBIM ITapTHEpaM, OMpEeAeIsIeTCs
XapaKkTepoM IMPENIOCTABISIEMbIX UM OAHKOBCKHX YCIyr B COOTBETCTBUM C 3akoHoaareiabcTBoM PT,
HactoamuM KosekcoM u BHyTpeHHUMH 10KyMeHTaMu banka.

12.1.3. PabotHuk baHka, UMEOMUN JOCTYN K WHCAWIEPCKOW M KOHQUACHIMAIHFHO HH()OPMAIIH
banka, ucronb3yer ee UCKIIOUYUTEIHHO B LIEISX MCHOJHEHUS CBOUX CIIy)KEOHBIX 00s3aHHOCTEH B
COOTBETCTBUM C MOJOXKEHUAMHM 3akoHomatenbcTBa PT, Hactosamero Kopekca, BHYTpEeHHHX
TOKyMeHTOB baHka.

12.2. Tlopsiaok npoBeaeHHsI ONepamuii ¢ UCMOJb30BaHHEM HHcalaepckoii mHpopMalueii u
npeaoTBpaleHue 3J10ynoTpedjeHus JaHHOH nHpopmanuei

12.2.1. Ucnionp30BaHWe WHCAWAEPCKOW WH(POPMaMA B TOJIB3Yy PAOOTHUKOB KaTETOPUUYECKH
3alpelieHa, 3a pacKphlTHEe WHCAWAEpCKol HHpOpMalMKU MpeIyCMOTpPeHa OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM PT.

Bce corpynnuku banka mpu pabote ¢ nHcaiinepckoi nadopmaieit 00s3aHbI:

12.2.2. Bo3nep:xuBatbcsi OT TMPOBEACHUS OIEpaluii cO CBOMMH CYETaMH B CBOIO TMOJb3y C
HCIOJIb30BAHMEM HHcaiiiepckoil mHbopManuu, a TakKe He J1aBaTh COBEThl TPETHUM JIMLAM IIO
COBEPIICHUIO JJAHHBIX JCHCTBUM;

12.2.3. He pa3rnamarts uncaiiiepckyro napopmainio BHe banka, B TOM 4uclie 4ieHaM CBOEH CEMbH U
KOJIJIeraMm, He UMEIOUINM JIOCTYT K Takoi nHdopmaiuu, 10 opuinagbHOro onyOIMKoBaHuS;

12.2.4. TlepenaBath ApyruMm coTpynHukaMm baHka mHcaiiepckyro MH(QOpPMAIHIO TOJBKO B MOPSIKE
npuHATHIX B banke npouenyp.

12.3. 3noynorped ieHue Ha (POHTOBOM PbIHKE

baHk U ero cOTpyAHUKH C LIETbI0 MPEAOTBpAIlleHUs 370yHoTpeOneHnii Ha (HOHAOBOM PBIHKE HE
JIOIMYCKAIOT CJIETYOIIETO:

® JCKaXeHHe HHPOpPMAIH O MPET0CTaBIsIeMbIX OaHKOBCKUX yCIyrax, baHke u ero KOHKypeHTOB, a
TaK)Ke UCKKECHUSI TAHHBIX (JOHOBOTO PHIHKA;

e HenoOpocoBecTHas IIEHOBAs MOJIUTHKA HA (DOHIOBOM PBIHKE U PhIHKE OAHKOBCKHUX YCIYT:

e cokpeiTHe MHpOpManMU O (PaKTUYECKOM IpaBe COOCTBEHHOCTH, KOTOPOE IOCTUTAETCA MyTeM
WCIOJIb30BaHUsl (PUKTUBHBIX JOKYMEHTOB HIIU TOJICTABHBIX (UPM;
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® YMBIIIJICHHOE 3aHKEHHUE WU 3aBBILICHUE TIATHI 32 MPEJIOCTABISIEMbIC YCIYTH, HAIIPABJICHHOE Ha
pEryJIMpOBaHUE CIIPOCA U IPUBJICYEHUE BHUMAHUS KJIMEHTOB, 3 UCKIIFOYEHUEM POBOIMMBIX baHkoM
MAapKETUHI OBBIX aKIUI;

® 3aKIIIOYCHHE CIENIOK Oe3 Iepeaaun mpaBa COOCTBEHHOCTH.

13. IlpeporBpameHue KOH(PJIMKTAa MHTEPECOB

13.1. Mlopsinok mnpeaoTBpamIeHUs: KOH(PIUKTA HHTEPECOB €O CBS3AHHBIMHM JIMHAMH H
corpyauunkamu banka

13.1.1. bank He MpeaOCTABIISACT JIBIOTHBIX YCIOBUN CBSI3aHHBIM JiMIIaM baHka rpu ux o0ciry>KMBaHUH.
baHk ocymecTBiseT yeTkoe pas/ieleHHe OO0S3aHHOCTEH COTPYIHUKOB M HMCKIIOUYEHUE CUTYalUH,
JOMTYCKAIOMIUX KOH(MIUKT HMHTEpPECOB Ccdepbl OTBETCTBEHHOCTH COTPYIHUKA. BrisBieHwue,
MHUHUMH3ALUSL, CTPOTUH M HE3aBUCHUMBIN KOHTPOJIb c(pep MOTEHIIMAIBHBIX KOH(JIUKTOB MHTEPECOB
SIBJISIETCS] OJTHUM U3 TIPUOPUTETHBIX HampaBiieHui banka.

13.1.2. CoTpyqHHKH HE JOJDKHBI JIOIYCKaTh, YTOOBI X JIMYHAS 3aUHTEPECOBAHHOCTD, MPENIB3SITOCTD,
JIpyTUe JUIAa BIUSIM Ha OOBEKTUBHOCTh WX MpodecCHOHANBHBIX cyxaeHuil. Cremyer u3berartsb
CUTyaIlMi, KOT/Aa JUYHBIE MHTEPEChl MPOTHBOpPEYAT MHTEpecaM KIMEHTOB, baHKka M TpH KOTOPBIX
MOXET BO3HUKHYTHh KOH(MJIMKT HHTEPECOB.

13.1.3. baHK oOrpaHMYUBacT BO3MOXHOCTh TIPUHATHS  CAMOCTOSITCIIBHBIX  pEIICHHA |
CaMOCTOSITEIIbHBIX JIEHCTBHM IS COTPYAHUKA, KOTOPBII OKa3aJICs B CUTyaIlui KOH(QJIMKTA HHTEPECOB.
13.1.4. Tlpu TOSBICHUU TOTCHIIMATBHONH BO3MOXXHOCTH BO3HHUKHOBEHHS KOH(IMKTa HHTEPECOB,
coTpyaHUKM baHka He3aMeuTeNbHO HMHPOPMHUPYIOT 00 3TOM CBOErO0 HEMOCPEICTBEHHOTO
PYKOBOJUTENS W/WUIIH MOApa3IelieHne KOMIUIACHC JJIsl TPEIOCTaBIEHUsI HEOOXOJUMBIX KOHCYJIbTALIUN
OTHOCHUTENBHO AaJbHEUIINX JEHCTBUUA B 3TOM CUTYAIINH.

13.15. B mensx MUHUMH3AIMM pUCKAa BO3HUKHOBEHWsS KOH(MIWMKTa HHTEpecoB, baHk
MIPUEPKUBAETCS MPUHLUIIA OTPAHUYEHHUS CITy4yaeB COBMECTHOM paOOThI OIM3KHUX POJICTBEHHUKOB, a
TaKKe 3arpeliaer NPOTEeKIMOHU3M Ha OCHOBE CEMEHCTBEHHOCTH.

13.1.6. CoBmectHas paboTa OIM3KHX POACTBEHHUKOB B baHke, HAaXOAIINXCSI B PSMOM MO TIMHEHUT
— HE JIOMYCKaeTcs.

13.2. Pa3pemieHue KOHPJIMKTHBIX CUTYAIHIi

13.2.1. lng pemieHuss KOHQUIMKTHBIX CHUTyallMii bBaHK ® €ro COTPYIHUKH CTpPEMATCS K
KOMIIPOMHCCHOMY JUISI CTOPOH BBIXOJY M3 KOH(IHMKTA.

13.2.2. Pa3pemenue KOH(PIUKTAa TPOU3BOJAUTCS TaKUM 00pa3oM, YTOOBI BO3MOKHBIN yiiepd OT HEro
IUIsl AeATENIbHOCTH baHka ObLT MUHUMAIBbHBIM. BO3HUKINIAsS KOH(DIMKTHAS CUTyaIMs pa3peniacTcs B
JOMYCTUMO KOPOTKHE CPOKH.

13.2.3. B cnyuae Bo3HMKHOBeHUs1 KOHGuuKTa baHk aemaetr Bce, 4YTOOBI HEMPEB3SITO OTHECTHUCH K
CTOpOHaM KOH(QJIUKTA.

14. Tlpouexypa cooOmeHnsi 0 (paKTaxX HE3AKOHHOM 1eATEIbHOCTH

14.1. JlenapTaMeHT KOMIUTAEHC - PUCK SBJSIETCS MOJpa3zeieHneM OaHKa, B KOMIIETEHIUIO KOTOPOM
BXOJUT MPHUHATHE U PACCMOTPEHHE COOOLIEHNH O (haKTaX HE3aKOHHOM JeATeNTbHOCTH COTPYIHUKOB
banka.

14.2. B cnydae, eciu COTPYJHHMK 3aMETHT KakoW-muOo ciyyail HapymeHus TpeOoBaHHMA
3aKOHOJATeNbCTBA HOPMATUBHBIX MpaBoBbIXx akToB HBT, mmu ero (e€) mompocsiT COBEPIIUTH
MOCTYTIOK, KOTOPBI MOKET MPUBECTH K UX HApPYIICHUIO, TO OH (OHA) HE3aMeUTUTEIBHO CO00IIaeT 00
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3TOM CBOEMY HEMOCPEICTBEHHOMY PYKOBOAMTENIO WJIM Ha JCHCTBYIONIME JTHHUUA WH(DOPMUPOBAHHUS

«["opstuast TMHUSAY, KOHTAKTHI KOTOPO# OyIyT pa3MelleHbl Ha KOpIOpaTUBHOM mopTainie banka.

14.3. HecooOuienne 0 HE3aKOHHOHW JEATEILHOCTH PACIIEHUBACTCS KaK COKPHITHE WM COJICHCTBHE
HE3aKOHHOM JEATEIILHOCTH.

14.4. Bank rapaHTUpYET BCEM COTPYTHUKAM, YTO UX COOOIIEHUS OyAyT paCCMOTPEHBI B 0053aTEIIEHOM
MOPSJIKE.

14.5. CoTpyAHUMKHM UMEIOT IIPaBO HAIPABIAThH Ha “Topsdyro TMHUIO” aHOHUMHBIE cooOuieHus. Jluiy,
HaIpaBUBIIEMY COOOIIEHHE O HApPYIIEHUU TpeOOBaHUH, rapaHTHPYETCsl KOH(DUICHIINAIBHOCTb.

14.6. Hukakue caHKuMM cO CTOpOHbI baHka He MOryT OBITh TPHUMEHEHBl K COTPYIHHUKY 3a
T0OpPOCOBECTHOE COOOIIEHIE B COOTBETCTBHH C TPeOOBAaHUAMHU 3aKoHO1aTenbcTBa PT, HOpMaTHBHBIX
npaBoBblx akToB HBT m nelictByrommx B baHKe BHYTPEHHUX JOKYMEHTOB O IPEIIIOJIAraeMbIX
HapymIeHusIX, (pakTax KOPPYIMIMH, UHBIX 3JI0YNOTPEOJICHUSIX WM HEJ0CTaTOYHOU 3((PEeKTUBHOCTH
CYILIECTBYIOIIHUX KOHTPOJBHBIX IPOLEAYD.

14.7. CotpyaHukH coo0mIaoT 0 (pakTax HapyIIEHUH He3aMeUIUTENbHO MOCIe UX OOHAPYKEHUS, €CIH
COOOIIEHUIO HE TPENATCTBYIOT BHEIIHNE (PaKTOPhI TUOO CII0KUBILAACS BHYTPEHHSS CUTYaLIUS.

14.8. HapyuieHusIMH, O KOTOPBIX HEOOXOAMMO HEMEJICHHO COOO0IAaTh CITy>kKOe BHYTPEHHETO ayauTa
U CiIy’k0€ KOMIUTaeHC-PUCK SIBIISIFOTCSL:

® TpeUI0KEHHUE UJTH MOTYyUYeHHE B3STKU, OOCIIaHue 1aTh B3STKY, MHbIE KOPPYILUOHHbIE IEHCTBUS;
e Clly4yad MOIIIEHHUYECTBA;

e J1eliCTBUS, HalIPABJIEHHbIE HA NCKA)KEHHE OTUETHOCTH;

e JelicTBUA, HECYIIHE 3HAUYMMBbIE PUCKH MOTEpPH JAEIOBOM pEemyTalluu WM MpPaBOBbIE PUCKU JUIS
banka;

® HapyUICHUs STHUYECKUX HOPM, B PE3yJIbTaTe KOTOPBIX COTPYIHUKY/COTpYIHHKaM WM baHky
HaHECEH, WM MOXKET ObITh HAaHECEH BpEJ;

e TI00BIX TMOCTYIUICHUSAX (B BHUIC JEMO3WTa, 3aiimMa, MpruoOpeTeHus IeHHbIX Oymar banka) B bank
CyMMe OIpeJIeNIeHHbIM 3aKOHOAaTesIbcTBOM PT 6e3 1OKyMEHTOB, MOATBEP)KIAIOIINX UX UCTOYHHUKU
ITPOUCXOXKACHNS;

e JI00BIX CIIEJIKAaX Ha CyMMY, OIPeEIeHHYI0 3akoHo1aTenbcTBoM PT, ¢ omaroil B Ham4Hoi dpopme;
® CIEKYJIATUBHBIX OIEpalMsIX ¢ KOPIIOPATUBHBIMU LIEHHBIMU OyMaramu;

e nepeoOpMIIEHUM WIM IepeycTylKe IpaB TpeOoBaHMA Ha (PUHAHCOBBII HHCTPYMEHT 0e3
IIPEIOCTABIICHNUS, TOATBEPKAAIOIINX JOKYMEHTOB;

® 0 IOJIO3PUTEIIBHBIX CIENIKaxX/ONepalusax U onepaunusx, NOAJSKaINX 00s13aTeIbHOMY KOHTPOIIIO,
KOTOPbIE ONPEAEISAI0TCS B COOTBETCTBUHU C TpeOOBaHUAMM 3akoHoAaTenbcTBa PT miin HopMaTUBHBIMU
npaBoBeiMU akTamu HBT;

® JIpyrux ONEpALMAX WIN CAEIKAX, BHI3BIBAIOIINX COMHEHHUS B X 3aKOHHOCTH.

15. Yuyactue B 00IIECTBEHHOH [eSITEJIbHOCTH, 0JIATOTBOPUTEJIBHOCTL M
CIIOHCOPCTBO

15.1. baHk y4acTBYyeT B-COLIMAJIbHO-3HAYUMBIX MPOEKTaX B 0OJACTH CIOPTA, KyJIbTyphl M UCKYCCTBA,
HayKd ¥ 00pa30BaHus, B OJarOTBOPUTEIHHBIX U BOJIOHTEPCKUX MPOrpaMmax.

15.2. baHk He ydYacTBYeT B JEATEIBHOCTH TOJUTUYECKUX U PEIUTHO3HBIX OpraHu3aluii ¥ He
(buHAHCUPYET UX AEITeTHbHOCTb.

15.3. CoTpyaHUKH, MPUHUMAIOLIUE yYacTHe B Hepabouee BpeMs B OJUTUUYECKON, PETUTHO3HOMN WIIN
HHOM 00IIECTBEHHOM JIEATENBHOCTH, 00s3aHBI BBICTYIIATh B 3TUX CIIYYasiX TOJIBKO B KAU€CTBE YACTHBIX
JIM1L, a HE IpeacTaBuTeel banka.

Bepcus 04 Konexc xopnioparusHoii a3tukn OAO «bank Dcxaray 11




g BAHK DCXATA K.001:2021

15.4. Ha tepputopun banka He momyckaeTcs arutanus B MOJIb3y KaKOW-TMO0O0 MOJIUTUYECKON IMapTUH
WIM KaHAuaTa, a TakXKe pPacHpOoCTpaHEHHWE COTPYJHHUKAMH CBOUX PEJIUTHMO3HBIX B3IUIAJOB H
yOeXKICHUI.

15.5. B banke ynensercss Oosiblioe BHUMAaHUE KaK Pa3BUTHIO Majloro OW3HEcCa, TaK U y4acTUIO B
MHOPPACTPYKTYPHBIX MPOEKTaX, CIIOCOOCTBYIOIIMX CO3JAHUIO HOBBIX PabOYMX MECT M Pa3BUTHIO
SKOHOMHKH PecrryOnuku TakuKucTaH.

16. BHeceHune M3MEeHEHHH B KOIEKC

16.1. Konekc mnepuoguyecku HU3MEHSAETCS IyTeM YTBEPXKACHUS HOBOM pelakiuh C IeJbIo
COOTBETCTBHUSI HOBBIM 3aKOHOJATEIbHBIM TPEOOBAHUSM M JTUYECKUM CTaHIapTaM, MPHUHITHIM B
MHUPOBOH U TaJKUKCKON IpPAaKTHKE, CTPYKTYpPOU U cTparerueit passurus OuszHeca. HoBas pemaxuus
Konekca yrBepxkmaercs HaOnromarensHbIM COBETOM IO TpeAcTaBiieHHI0 [lpaBneHus, mpu 3ToM
MPOEKT MOAJNICKUT MPEIBAPUTEILHOMY OOCYKJIECHUIO B COOTBETCTBYIOIIUX MOapa3aencHusx banka.

17. OTBeTCTBEHHOCTHh COTPYAHMKOB 32 HapyleHue TpedoBanuii Kogexca u
APYrHX BHYTPEHHHMX JOKyMeHTOB banka

17.1. CoOmroneHue T1OJIOKeHUI HacrosAmero Kopekca sABIsieTcs 00sg3aTelbHBIM JUISL  BCEX
cOTpyIHUKOB baHka.

17.2. PykoBoauTenu BceX YpOBHEH 00s3aHbl CTPOr0 KOHTPOJIUPOBATH COOJIOACHHE TpeOOBaHUMN
Hactosamero Kozgekca coTpyqHHMKaMu BBEPEHHBIX UM TMOapaszjaencHuil. PykoBoautenu oO0s3aHbI
KOHTPOJIHMPOBATH MIOBEJICHUE CBOETO TIEPCOHAJIA U IOKJIAIBIBATh O COOTBETCTBYIOIINX MHIIHICHTAX.
17.3. 3a mapymenue HOpM, TpeOoBaHMU M TpaBwiI Hactosmero Koaekca W ApYrux BHYTPEHHHX
JOKYMEHTOB baHka OTBETCTBEHHOCTh HECYT HE TOJIBKO COTPYAHHUKH, HO ¥ IX pyKoBoAUTE . [Ipn 3TOM
PYKOBOJHUTENb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH TOJIBKO €CJI JO0Ka3aHO, YTO OH 0€30TOBOPOYHO
cinenoBan nanHomy Komekcy u apyrum BHYTpeHHUM JokymeHTam banka. Hapymenuwem Ttaxoke
CUMTAETCS COKphITHE MH(OPMaIIUK 0 HapylIeHus X JaHHoro Kopgekca.

17.4. Tlpy HanM4MM TPABOBBIX OCHOBAHMN K COTPYIHHUKAM, KOTOpPbIE HE BBITIONHSIOT CBOMX
00s13aHHOCTEN MO COOMIOACHUIO TMONOXEeHHH HacTtosimero Kojekca, MOTyT OBITh TPHUMEHEHBI
JTUCIUILTHHAPHBIE MEPBI B MTOPSJIKE, TPETyCMOTPEHHOM TPYIOBBIM 3aKOHOIATEIIECTBOM.

C natbl BBeleHUs B jAeiicTBue Hacrosimero Koaexca B Bepcuu 04, Bepcusi 03 10kymeHTa,
yrBepxaeHHoro Ilocranosiienuem 3acenanus HC Nel13/19 or 12.02.2019, npusHath
YTPATHBIIHUM CHJIY.
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